INVITE U youthink ____ is owesome, that'’s
TOA just the tip of the ieberg. | canteven *

there ave (o hefp you with any heakth  ;
meed [hoveocdlassen o, -
and | want you to come. Which  *
works best fer you?

“How was your :
experience?” Tve got @ surprise for you*

THEY
TRIED 7

IT WAS
GREAT
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“Tell me about it™

¢ LUsten 1o what happened
¢ Restate their experience
¢ “Here's what we're going o do:
You're being patient with this
process, 50 Mim going o be patient
with you. We're going 1o keep oying
things until we find what wovis
And when we do, well have o sofer,
matural, and cost-effective way o
help you with yowr _.*

Give them a new sample.

? “How was your
experience?”
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REDIRECT CALL IN THE

MORNING
“Here's what
we're going to do.” MUST be a phone call
(Give them instructions “Did you hove o chance
1o Lse their sample that 0 Dy the sample yer”
daylfevening and ket them
now you'll callin
the morming.)
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“Here’s whot we're
going to do”

Have them get the sample
and try Rt right then.
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tefl you how many amazing things &



